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HELP SUPPORT OMPP WITH AN EVV SURVEY

https://www.surveymonkey.com/r/CPZY9S6

Tell us about your exposure with EVV thus far!
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https://www.surveymonkey.com/r/CPZY9S6


Agenda

• 21st Century Cures Act

• Getting Ready for Implementation

• EVV Resources Available

• Helpful Tools

3



21st Century Cures Act

• Requires providers of personal care services and home health  
services to use an electronic visit verification (EVV) system to  
document services rendered

– Personal care services  - January 1, 2021*

– Home health services - January 1, 2023
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*Good Faith Effort exemption delayed final implementation by one year.



Overall Requirements

• EVV captures the following 
details:

– Type of service performed

– Individual receiving the service

– Date of the service

– Location of service delivery

– Individual providing the service

– Time the service begins and ends
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Rationale for Policy

• Federal Law – required under Section 1903(l) of the Social 
Security Act

• Reduce Fraud, Waste, and Abuse – ensures services are billed 
according to services authorized and performed

• Improves Overall Quality of Services
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Does EVV Impact Me?

• Criteria for Service Inclusion:
– Personal care service (Includes activities of daily living or instrumental activities 

of daily living

– Authorized for coverage through a federal home and community-based services 
authority (1915(c), 1915(i), 1915(j), 1915(k), 1115)

– Provided in the home
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Does EVV Impact Me?
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Impacted Services
Medication Training and Support (AMHH 
population)

Respite Care

Skills Training and Development (AMHH 
and CMHW population)

Unskilled Respite Care

Attendant Care Residential Habilitation (Hourly)

Homemaker Services Residential-Based Habilitation

Participant Care and Assistance

If you provide these services and do not submit an EVV record with these claims 
starting on January 1, 2021, you will not receive reimbursement for these services.



Getting Ready for EVV Implementation
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Two Options for EVV Implementation

• The Indiana Health Coverage Programs (IHCP) uses the Open 
Vendor Model:

– Sandata (State-sponsored EVV solution)

– Alternative EVV solution (meeting the same requirements)
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The IHCP allows providers to use any alternative EVV solution that satisfies the 
requirements from the 21st Century Cure Act.



Sandata (State Solution)

Step 1: Complete the Sandata Training

– Self-paced training

– Scheduled online webinars

Step 2: Receive Your Login Credentials

– Send your certificate of completion to INXIXEVV@dxc.com
to receive login credentials
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mailto:INXIXEVV@dxc.com


Sandata (State Solution)

Step 3: Enter Your Employee/Client Information

– Login information for each employee

– Information for all members who you serve

Step 4: Provide Employees with Appropriate Devices

– Sandata Mobile Connect (for mobile visit verification)

– Telephonic visit verification
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Sandata (State Solution)

Step 5: Prepare Your Direct Care Workers

– Santrax ID and telephonic visit verification phone number

– Familiar with the service and task codes
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There is no cost to the provider to use the Sandata 
(State-Sponsored Solution).



Alternative EVV Solution

Step 1: Email EVV@fssa.in.gov

– Provide agency’s name and contact information

– Provider vendor’s name and contact information

14

If your vendor has not previously integrated with 
Sandata in Indiana, the vendor will be required to 

pay a one-time fee.

mailto:EVV@fssa.in.gov


Alternative EVV Solution

Step 2: Request testing credentials from 
INAltEVV@Sandata.com (if you are using a vendor that has 
already completed testing with a vendor, you will have access 
to production credentials quicker)

– Follow the steps as provided by Sandata to ensure testing 
with your vendor can begin

Step 3: Work with your vendor to complete testing

– Coordinate with your vendor during this process
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mailto:INAltEVV@Sandata.com


Alternative EVV Solution

Step 4: Complete the self-paced training

– Brief training on the Sandata Aggregator (not the Sandata State-
Sponsored Solution)

– For additional training, consult with your alternative EVV vendor

Step 5: Request production credentials

– Allows agency to log into the Sandata Aggregator to submit EVV 
records
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January 1, 2021 
Claims payment will be disrupted for 
claims submitted without an EVV record.
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Don’t wait until the last minute to prepare for EVV 
implementation!



Important Dates

• By October 1, 2020 – must notify the State of your intention to 
use an alternative EVV vendor

– Providers who request to use an alternative EVV vendor after 
October 1 will be required to complete the Sandata State-sponsored 
EVV solution training.

• By January 1, 2021 – Claims payment processing will begin 
enforcing EVV requirement
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EVV Resources
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EVV Resources

The Electronic Visit Verification webpage - located under the Business Transactions 
tab
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EVV Resources

The Electronic Visit Verification Training webpage - located under the Provider 
Education tab
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EVV Resources
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EVV Implementation Guide

• Provides key requirements
• Provides step by step guide 

for implementation
• Provides contact information 

for questions or issues

AVAILABLE ON THE INDIANA 
MEDICAID EVV WEBPAGE



Provider

Resources Available 
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Resources Available

• What resources are available to providers?

– Regional Field Consultants

– Provider Reference Materials

– Provider Education

24

https://www.in.gov/medicaid/providers/490.htm
https://www.in.gov/medicaid/providers/469.htm
https://www.in.gov/medicaid/providers/455.htm


Sign Up for Updates!

• Register for updates on the Indiana Medicaid Provider 
Website:

– Email Address
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How to resolve questions

• EVV@fssa.in.gov
– To ask policy-specific questions

– To get started with an alternative EVV vendor

• INXIXEVV@dxc.com
– To receive your agency’s Sandata State Solution login credentials

• The IHCP Help Desk: (800) 457-4584, Option 5
– For technical assistance using the Sandata State Solution
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mailto:EVV@fssa.in.gov
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Provider Relations Consultants
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Indiana Family and Social Services Administration
Office of Medicaid Policy and Planning
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Questions?


